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DeloitteɅs 14th annual Tech Trends report
Tech Trends chronicles whatɅs now, whatɅs new, and whatɅs next in enterprise technology, shining a light on novel 
innovations which figure to graduate to normal ways of working for the rest of us in the next 18 -24 months.

Our trends are 
informed by :

Interviews with pioneering organizations at 
the forefront of technology, shared as 
vignettes in our Trend Lines collection

Feedback from client executives on current 
and future priorities

Perspectives and insights from academic 
and industry luminaries

Road maps and investment priorities from 
leading startups, venture capitalists, and 
technology vendors

All Tech Trendsreports are available for free download 
on www.deloitte.com/us/ TechTrendsand feature case 
studies so you can envision the journey for yourself.

http://www.deloitte.com/us/TechTrends
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How not to understand the future
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Eternities

Time (years)

Interaction

Information

Computation

BabbageɅs 
design

t ɩ175 ɎɎɎ..

Reader

Store

Mill

First digital 
computer

ɎɎ.ɎɎ t ɩ75 ɎɎ.Ɏ.Ɏ.

Punched
cards

Arithmetic 
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Mainframe

Mid 20 th

century

ɎɎ.Ɏ.Ɏ t ɩ50 ɎɎɎ.Ɏ.

Command -line

Relational 
databases

Minicomputer

Late 20 th

century

ɎɎ..ɎɎ t ɩ25 ɎɎɎ.Ɏ.
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Early 21st

century

ɎɎ..ɎɎ t ɩ10 ɎɎɎ.Ɏ.
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INTELLIGENCE

Elevating Forces
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Macro technology 
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Macro technology 
forces
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Trending the trends: 
Fourteen years
of research
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INFORMATION

Opening up to AI: 
Learning to trust 
our AI colleagues

CYBER & 
TRUST

In us we trust: 
Decentralized architectures 
and ecosystems 

INTERACTION

Through the glass: 
Immersive internet
for the enterprise

BUSINESS OF
TECHNOLOGY

Flexibility, the best 
ability: Reimagining 
the tech workforce 

COMPUTATION

Above the clouds: 
Taming multicloud
chaos

CORE
MODERNIZATION

Connect & extend: 
Mainframe modernization
hits its stride

Tech Trends 2023
14th edition

EYES TO THE SKIES 

FEET FIRMLY ON THE GROUND
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Through the glass:
Immersive internet for the enterprise

Trend 1



Through the glass:
Immersive internet for the enterprise

Trend 1

Immersive virtual experiences, 

including the metaverse, are 

quickly moving from tech to toy to 

enterprise tool, as companies grow 

revenue and streamline operations 

using the capabilities of an 

Ɉunlimited reality.ɉ 
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Trend Lines

Now New Next

Exelon

From tech to toy 
to enterprise tool

To turn the corner 
from toy to tool, 
start with strategy

Reality moves 
online: The rise of 
ambient computing

VR training to optimize cost, 
maximize learning, and 
minimize risk and injuries

US utilities provider

Global renewables company based in Finland

Stora Enso
Digital twin of an entire 

forest to provide decision 
support for sustainably 

producing paper products
Image created using Midjourney AI

Image created using Midjourney AI
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Choose your 
metaverse strategy 
and tactics

Source: Deloitte analysis.
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Opening up to AI:
Learning to trust our AI colleagues

Trend 2



Opening up to AI:
Learning to trust our AI colleagues

Trend 2

Trust is emerging as a key 

differentiator in enterprisesɅ Aϥ 

aspirations. Businesses that are 

moving toward becoming AI -fueled 

organizations are learning that trust 

may be just as important as the 

strength of their algorithms.
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Trend Lines

Now New Next

Saudi Tourism 
Authority

Business-critical 
but inscrutable

From black box 
to glass box

Out of the box: 
Creative machines

Provide visitors with access 
to personalized travel 
recommendations while 
ensuring users maintain 
control over their own data

Saudi Arabian tourism agency

US airline

American Airlines
Reduced the airport gate 

assignment process from 4 
hours to 2 ½ minutes,

allowing gate agents to focus 
on higher -order problems

Image created using Midjourney AI

Image created using Midjourney AI
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How to make AI 
more trusted

Source: Deloitte analysis.
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