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Home fixing since 1918
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Founded in 1918as a mail order

Products, guidance

and services to simplify
life at home

High demands on functionality,

price, quality, product safety and
sustainability
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More than 100 years of development
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Clas Ohlson strategic framework

0 Creating a winning team

e Core customer focus

Owning key consumer
missions

Using and building the
Clas Ohlson brand

Providing availability &
convenience

Q Offering in -home services




24/7 relevance through consumer missions

Create a
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environment

Consumables assortment



A customer journey across
multiple channels
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Customer

Customer care

Club Clas

224 stores

Online

Clas Fixare

Phone
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Chat Social media

Click & Collect
pick up in store within 30 minutes

Home delivery
Delivery to pick -up points

Delivery to parcel boxes

Collaborations with
other platforms







